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B \What is ProSys? ...

ProSys is a complete web-based Document and Business Process Management solution with a consistent
architecture and platform.

ProSys is an adaptable and configurable solution based on SharePoint Technology. ProSys allows users to
create, manage, store, access and monitor workflows using smart and simple methods without specific IT
knowledge. ProSys is supported by dynamic features including OCR, DocViewer, Annotation, Attachments,
Scanning, Searching, and much more. ProSys is integrated with MS Office, Active Directory and any of LoB
applications.

ProSys is intuitive and allows any type of organization to work more efficiently and to improve their daily
processes. Organization can perform complex operations in a few clicks, easily automated processes, and
quickly find the information they need. Processes’ participants can review, approve and control business
activities more effectively through using ProSys. Processes and procedures in the organization become
more standardized, which in turn reduces costs, time, efforts and errors. All ProSys actions can be
performed from a PC, smart phones and tablet.

ProSys presents a complete picture of an organization’s processes so that process participants can review,
approve and control business activities more effectively. Through using ProSys, processes and documents in
the organization become more standardized, which in turn reduces costs, time and errors. And, all ProSys
actions can be performed from a PC, smart phones and tablet, a crucial benefit for those who work out of
the office.

ProSys includes many ready-made and customizable solutions to manage organizations’ business areas

such as Projects, Meeting, Archiving, Personnel, Document Automation, etc., also, ProSys is adaptable to
customize other organization’s needs.
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General Key Features & Capabilities

Built over MS SharePoint Platform

Customizable integrated solutions to

accommodate organization operations

Flexible & easy for integration

Proper to any size & type of business

Multilanguage Web-Based Interface

Improve collaboration among employees,

customers, vendors & partners

Insure compliance with regulations &

standards

MS office integration support

Visualize of Workflow Engine (Nintex)

Superior security features

Powerful search

Out-of-the-Box Operational, analytical KPI

reports

Integrated & powerful Report Builder

Export reports into third-party applications

such as Word, HTML, PDF, Email & Excel for

more statistical analysis & manipulation

 Recycle-bin Management

f Integrated notifications through an on-screen
Po-pup, Email or SMS

I Responsive design & Mobile support

 No need to write one single line of codes

ProSys | Complaints Management

ProSys Complaint Management is used to record,
resolve & respond to customer complaints
requests in quick methods
I Auto assign of complaint responsible based
on complaint category/location
I Analyzing request by providing an out-of-the-
box reports concerning complaints
I Provide real-time status updates to follow-up
the requested complaint
 Generate automatic & customized feedback
of the requested complaint
Support notifications by email & SMS.
Can be customized to meet organization
requirements
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ProSys | Document Automation

The Document Automation allows end users

efficiently to create & follow-up their required

documents online. It is more flexible & effective

than the traditional paper-based model.

9 Smart entry Form that present the required
fields based on the selected document type

9 Dynamic generate of barcode on the document

9 Capture tags from any data source

9 Smart form sections that become hide or read

only based on workflow or certain user/group

Archives all documents in a central location

Requesters can track their request

Pre-defined & easy customizable process for

reviewing & approving the request

9 Notify requester once the document is
approved or rejected

9 Produce Word/Excel documents automatically
based on the result of the workflow

9 Support notifications by email & SMS

ProSys | Personnel

ProSys Personnel provide employees with up-to-
date personnel information, so no need to call HR
officers.

9 Archive & manage employees’ documents.
Employees can access their document from
with their home web page

9 Employee Card that capture all employee

related-information from HR system (i.e. image,

basic information, leave balance, degree, salary
details, ...etc.)

View & print employee salary slip

9 Send reminders about the ending of fixed-term
contracts

9 Send greeting card to the new joined
employees or who has work anniversary

9 Send notification or show the latest news &
dairy

9 Publish organization procedures & shows what
procedures were reviewed by whom & when

9 Sends reminders about the termination or
validity of certain procedures
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ProSys | Case Management/Helpdesk

ProSys Case Management allow organizations to

better serve requests of customers/citizens. With

our case management solution, field officers & also

the customers can easily initiate & submit

requests, through internet portal, to input, manage

& follow-up requests from any device, anywhere,

at any time. The system improve customer

satisfaction, enhance service quality, reduce time

& human errors by eliminating manual case

management processes. The system eliminate

communication breakdowns that leave

customers/citizens feeling unheard by granting

them convenient, online access to interact with

staff & view the status of their service requests.

9 Simplifying the processes of creating, tracking,
& managing services & information requests

9 Access the case information via smart phone

9 Record all history of taken actions, events,
follow-ups, exchanged messages, response
times & user feedback

9 All relevant case correspondences, emails,
documents, case notes, ..etc. can be attached
into a case

9 Built-in & customizable visual dashboard to
track the performance of employees in real-
time

9 Delegate assigned task to any process
participants by authorized persons

9 As an output of request, auto generate Word &
Excel documents based on request type

9 SLA through dashboards, analytical & KPls
reports

9 Send notifications to workflow participants
based on the SLA

9 Improve reporting & data quality by classifying
requests with a centralized taxonomy

9 Create custom case categories to match the
business needs

9 Keep all process participants up-to-date with
configurable email alerts & even SMS text
messages, when jobs have been left pending or
incomplete for a specified time period

9 Graphical performance reporting including KPIs,
case by status, case by type, delayed case, case
by problem type, ..etc.

9 Save report results as Excel files for further
manipulation for your accounting solution

ProSys | Projects Management

A Project Management Solution is designed &
developed for Project Management Office (MPO)
to manage, follow-up & control projects in the
organization. The system developed based on PMI
Standards. The system combine all information
needed for PMO such as project information,
project document, project activities, project risks,
project issue, etc.. The solution is essential for
successful project management & it is a modern
solution to effectively manage all project
information & activities

9 Initiates the project by letting you easily
complete main project profile, information &
documentation

 Maintain project activities & assign tasks to
members of project team

9 Monitors how & when the project team carries
out the assigned tasks

T Maintain project’s processes such as agreeing
on documents, change project champion,
changing project manager...

9 Out-of-the-box reports such as status report,
detailed project information, etc.

9 Show the -current status of all project
documents, issues, risks, meetings (reviewed /
approved, in progress / accomplished)

9 Visual Dashboard to track the process status of
project’s activities

9 Store & manages all project-related information
centrally

9 Dynamically maintain the access permissions of
projects, for example, prevent Project Manager
from accessing any project/s not related to
her/him

Project
Profile/ Info/
Documents

Dashboards Project
& Reports Actions

Meeting
Minutes

Project
Issues/ Issue
Actions
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ProSys | Meeting Management

Using ProSys Meeting, organization can manage
meetings by setting up meeting, review agenda by
selected participants, conduct the meeting,
generate recommendations & set assignees to
carry-out any assigned tasks, so ProSys Meetings is
the best & convenient way to do that.

9 Preparation of meeting by collects questions
from participants before the meeting

9 Assure the readiness of participant before the
meeting

9 Initiate meetings & distribute agenda & all
related information to participants

9 Send follow-ups to relevant participants
immediately after the meeting so they can take
the appropriate actions without delay

ProSys | Document Annotation

9 Ability to add/ update / delete annotations
Support versioning

1
 Print the document with or without
annotation

9 Ability to add/ update/ delete live stamps,
text stamps, shapes & barcode
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ProSys | Attachments Management

9 One single point tree-view style that binds all
attachments

9 Create folders to store, secure & organize
documents

9 Control security by single attachment

9 Upload single/multiple files

9 Link attachments with other attachments,
documents or forms

9 Copy attachments from other forms, items or
document’s attachments
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ProSys | OCR

I Supports more than 33 international
languages such as (Arabic, English, Deutch,
French, Hebrew, Italian, Russian, Spanish,
Turkish, etc.)

I High recognition technology may reach over
98% of page contents

9 Ability to let the user select area in the page
to recognize text for a quick processing & less
resources consuming

 Including an image processing tools to
enhance pages & images quality for a better &
more accurate ocr
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ProSys| Correspondences Management

ProSys Correspondence Management is a system
that helps institutions organize incoming &
outgoing correspondences efficiently & easily. The
user can forward correspondences to other users
to follow-up & take the necessary actions & set
due date to complete the tasks, so the system
notifies assignee/s before & on due date
(configurable). ProSys Correspondences were
designed to make a daily routine's tasks easy for
everyone using the system.

9 Centrally archive & manage all
inwards/outwards correspondences simply &
easily

f Send & assign tasks in response to the
correspondence

9 Shows all follow-ups & actions that occurred on
a correspondence

9 Allows users to organize, view & track
correspondence based on access rights

9 Attach unlimited documents & files

I Options to apply OCR on portion or on
completed scanned images to enable a text
search inside documents

f Easy to link related correspondences with each
other’s

 View correspondence using integrated
Document Viewer solution without the needs of
native tool

 View & print the correspondence's entire
workflows history at any point in its lifecycle

 Generate reports by date, destination,

correspondent type, ...etc.

Include user performance reports

Support Responsive Design to guarantee that it

will adapt to different screens' sizes

User see only her/his related correspondences

Saves all sent notifications so users can return

back to it

I simply share correspondence items with other
users & groups
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ProSys | Document Scan

1

il
1

= =4

= =

v
™ 4
‘

b
Vetcal

o

LT g Setwcx

Web-Scan support using direct or network
Scanner
Batch scanning
Changes resolution, page size, orientation,
brightness, contrasts, threshold, image clean
up (noise reduction, deskew), etc.
Save the scanned document as a searchable
file with built-in OCR
Support all paper sizes
Duplex scanning support
Provide image tools such as rotate
left/right/angel, negate image, zoom, copy &
paste, open from a file..etc.
TWAIN & ISIS support
Navigation features for traversing to next
page/previous page or specific page
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ProSys | Document Viewer
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Preview document without need to install the
native app of the document or its viewer
Preview document without opening it

Preview document pages in thumbnails
Supports more than 38 file types such as
Word, Excel, PowerPoint, Visio, PDF, CAD,
TIFF, etc.
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ProSys | Search Capabilities
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Richer search providing flexible navigation,
refinement, query completion, spell checking,
wildcards, phonetic search, stemming & more
Out-of-box ranking with relevance factors
including social data such as tagging

Support search on custom database

Custom paging for search result

Search for the specified word(s) in the names,
descriptions, keywords, custom properties &
even inside the contents of document

Support wildcards, so user can search on a
part of word/s

Support Boolean query syntax, so user can
simply use AND, OR, NOT logical operators &
can search for a combination of words at time
Search by fields everywhere in the system to
find detailed items quickly

Sort the search result according to any
Metadata

Refine search results by providing filters for
search results such as document type,
categories & any metadata

ProSys | Tasks Dashboard
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dashboards  of
unaccomplished tasks of workflows

Visual and interactive
Customizable and configurable visualization
presentation of the delayed tasks (i.e. red is
delayed, green is under process) to make it
easier for the user to track her/his tasks

Show pending tasks based on Organization
Hierarchy

Filtering / searching user tasks

Two modes of display (users and admin)
modes
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ProSys | Integration Capabilities

1

Support integration with any LoB applications
like SAP, Siebel, SQL Server, Oracle & custom
applications

Fully integrated with Windows AD & other
LDAP

Easily access data & processes from LOB &
external systems using web services, SQL,
LDAP, XML, BizTalk & other common
middleware & open interfaces

Fully integrated with office application
Integration with MS outlook to connect to the
system to manage & archive emails &
synchronizing with other services such as
calendars & contacts lists
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ProSys | Workflow Capabilities
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Quickly & easily automate business processes,
from a simple leave approval request to
complex integration across external
applications & data sources, in minutes not
days

Intuitive easy-to-use, browser-based drag &
drop workflow designer

Improve business performance by real-time
feedback of workflow activities & workflow
status

Set-up workflow rules & logics to manage
complex & diverse business processes
Supports web service calls, WCF calls, stored
procedure calls, SQL query builder etc.

Save detailed historical comments for every
workflow cycle

Pending tasks delegation solution that enable
authorized users to select one or more
pending tasks of busy users to be delegated to
other users

Simple deployment & management, no client
software required, browser-based only
Visualized graphical presentation workflow
progress

Rich  Notification via
Messenger & SMS
Integrated Solution to start unexpectedly
stopped workflows by authorized users
Integrated Solution to show Detailed Tasks
(creation date, assignee name/dept., task
comments, status)

E-mail, Instant

ProSys | Views Capabilities

Users can use views to see the items that are most
important to them or that best fit a particular
purpose. For example, a task list includes several
views, such as Due Today & All Tasks. You can
modify these views, for example, by changing how
the items are sorted. You can also create new
views that show only incomplete tasks. In addition,
you can use Designer to create highly customized
views & developed new web-parts to customize
your needs.

9 Create, customize & save an unlimited user-
defined data views (Personal & Public Views)
 Sort, filter & group data in views by a pre-
defined metadata

I Specify number of rows to be viewed in the
data view page

I Pre-defined views such as calendar, recurring
events, Datasheet & Gantt

I Export to Excel

9 Displays summary calculations for the columns
in the view, such as: count, average,
maximum, minimum
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